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Disciplina che studia la probabilita che un paziente subisca un danno durante
la prestazione delle cure o a causa delle cure sanitarie prestate

Su scala mondiale tali problematiche risentono di differenti livelli:
* economici

* organizzativi

e tecnologici

e culturali PIATTAFORMA WEB

e Moderna

e Accessibile a tutti

e Facilita lo scambio di informazioni

* (Costo disviluppo e gestione contenuti
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e Sicurezza del Paziente

WHO Collaborating Centre
in Human Factors and Communication

oY
)
|4

8172 for the Delivery of Safe and Quality care
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FTGM — Fondazione Toscana Gabriele Monasterio, Cnr Pisa
GRC — Centro regionale Gestione del Rischio Clinico

OMS — Organizzazione Mondiale della Sanita
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- Migliorare la qualita della cura e la sicurezza del paziente

- Ottenere proiezione dei punti deboli e di forza della situazione sanitaria
mondiale

- Condividere l'apprendimento dato dal reporting delle esperienze mediche

Incidenti Buone pratiche



OBIETTIVI @

- Affrontare i bisogni delle persone sia nei paesi piu sviluppati che in quelli in
via di sviluppo

Safety and quality of care
should not be a luxury
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- Esperti che operano nell’lambito del rischio clinico e discipline affini

- Uaccesso alla consultazione non e precluso ad altre figure professionali o a
comuni cittadini









SEZIONE CHE OFFRE LUACCESSO ALLE
INFORMAZIONI CONDIVISE



SEZIONE DEDICATA ALLEMERGENZA
SANITARIA COVID-19




CONTENUTI

Fornisce informazioni su: - GKPS project
- About us
- La mission del progetto _ Partners

- I rischio clinico "‘ - Advisory group
- Contact

- Gli enti coinvolti nel progetto

- Le politiche editoriali - Links

- | termini d’uso - Editorial policy

- Terms of use

SEZIONE A CARATTERE DESCRITTIVO
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GKPS project »~  Resources on Patient Safety Resources for RLSs Links SearchQ

Home > Contact

A project by Center for Clinical Risk Management and Patient Safety
(Tuscany Region - Italy) WHO Collaborating Center in Human Factors and
Communication for the delivery of safe and Quality Care.

Platform developed and managed by the IT Department of Fondazione
Toscana G. Monasterio

For further information, contact rischio.clinico@regione.toscana.it

Address: Via Pietro Dazzi, 1
50141 Florence, Italy
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Fornisce informazioni su: ' - Safety incidents and practices

- Incidenti - Resources on patient safety

_ - Resources for RLSs
- Buone pratiche

- Risorse

- Submission

Permette all’'utente di condividere le "*
proprie esperienze sull'argomento
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1. ESPERIENZA SUL CAMPO

Incidenti Buone pratiche

Interventi o azioni realmente accaduti, di diversa complessita, che potrebbero
dimostrarsi efficaci nell’evitare, prevenire o mitigare le conseguenze indesiderate
dell’assistenza sanitaria.

SEZIONE INFORMAZIONI CONDIVISE
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1. ESPERIENZA SUL CAMPO

unexpected surgical procedure

Vo | e oo

How can the surgical checklist could prevent further

AVIZOR: Mobile application for risks and incidents reporting

and learning system

Event Factors Outcomes

The story

Experience

Main characteristics 1 { Barriers and success factors

Tools

Description On 8-2-2016, a 68-year-old patient has been treated surgically
in an emergency department because of the appearance of
acute abdominal crust with a diverticular colic drill
hypothesis. The surgical procedure has begun at 18:15 pm in
the operative room. The surgical procedure has started with
robotic technique and it has been subsequently converted into
laparotomic surgery following the relief of association with
diverticular perforation of periduodenal neoformation, as well
as visceral-visceral and visceroparietic adherence and signs of
vascular colon dx failure. At the same time, the activation of
the pathological anatomy has been performed in order to
evaluate the histopathology of periduodenal lesion, which has
revealed the non-epithelial carcinoma with low degree of
malignancy. The patient has been also evaluated by
intraoperative EGDS digestive endoscopists that has excluded
alterations of the gastric and duodenal mucosa. Packing of
ileotrasversocolastic anastomosis. The intervention has ended

France
Type of healthcare [REE
institution

Location of Rural
healthcare
institution

Number of beds

Location of

Number of beds

& Giorgia Tani ° 17 July 2019 gm Accepted, Europe, France
. Laparotomic surgery, retention of a foreign object in a patient after surgery or other procedure, Robotic surgery,

Incidente

Type of healthcare
intitution

healthcare intitution

Since 2008, Andalusia has an online incidents reporting and
learning system. Reporting is voluntary, anonymous, confidential
and can be carried out by both health professionals and citizens.
Incidents management is carried out at local level. AVIZOR, a
mobile version (for I0S and Android) of the reporting and
learning system, was launched in April 2008. This version permits
to report risks and incidents in a simpler and more agile way,
taking advantage of: description by voice, capture of images,
geolocation... In the case of medication incidents, the app
generates all the information available about that medication by
entering the national code.

Private

Rural

50

Spain

Giulia

Dagliana

* Giulia Dagliana

* Centro GRC
* daglianag@gmail.com

© 12July2019 Edit

SEZIONE INFORMAZIONI CONDIVISE

m= @
- $

Buona pratica




2. RISORSA

- Risorse sulla sicurezza dei pazienti - o
Uguali dal punto di vista della

||# formattazione e della modalita di

- Risorse RLS ricerca

Materiale di formazione sui sistemi di reporting e
>4 apprendimento (articoli, rapporti, casi di studio, podcast e
webinar)
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2. RISORSA

< Cardiotocograms of Cerebral Palsy Cases: Interpretations and considerations
of FHR patterns

IHome > Resources > Cardiotocograms of Cerebral Palsy Cases: Interpretations and considerations of FIIR

patterns
i i G G R G Il The Japan Council for Quality Health Care (JCQHC), established in 1995, is
“ o committed to performing business activities from a neutral, scientific

standpoint, for improving the quality and safety in health care and ensuring
a reliable healthcare system, as a way to contribute to promotion of the
health and welfare of Japanese citizens. This organization has developed
and operated projects including “Hospital Accreditation” “EBM and
Guidelines (Minds),” “National Database of Medical Adverse Events,
“National Database of Near Miss Event in Pharmacy," Patient Safety
Promotion (PSP);” and “the Japan Obstetric Compensation System for
Cerebral Palsy”
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Sep 2014 - Cardiotocograms of Cerebral Palsy Cases:

Download &
Interpretations and considerations of FHR patterns

@ 24February 2020 Edit




Fornisce informazioni su:
- Esperienze relative alle soluzioni

messe in atto per garantire la 1
sicurezza degli operatori sanitari e

dei pazienti

- Safety practices on Covid-19

- Health workers protection

- Buone pratiche

Il materiale (scaricabile in pdf) e stato messo a disposizione in collaborazione con Agenas
— I'Agenzia Nazionale italiana per i Servizi Sanitari Regionall
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Home > Safety practices on Covid-19

In time of COVID19 pandemic we believe that is more important than ever
to share knowledge and experiences on solutions put in place regarding
healthcare workers safety and patient safety toutcour. All of us are trying
to support healthcare systems and healthcare staff at the sharp end.
Experiences, resilient solutions, ideas from all of us are precious
resources.

GKPS wants to be the open space where to collect and share globally
knowledge on coping with COVID19.

In this session you can access and download patient safety experiences
and good practices implemented at facility, regional and national level to
cope with COVIDI19. The collection and translation into English of the
Italian patient safety practices have been realized in collaboration with
Italian National Agency for R I Healthcare Servi Ag

Search for practices by category:
22 Training and coaching of health workers

Q Communication and information to citizens

Reorganization of clinical-care pathways

Emergency organizational solutions for the management of COVID patients

P B

Organizational solutions for the management of non-COVID patients

Infection Prevention and Control (IPC)

& o

PPEs management

Public Health

O

Surveillance

Do you have experience on COVID19?

SHARE YOUR
PATIENT SAFETY PRACTICES

Your experience will be made available at the global level. We will made
available your contribution to an international network of experts and
stakeholders in the field of safety and quality of care.

SEZIONE COVID-19
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o Incidenti —:I Risorse

@ Buone pratiche
* P

Risorse Covid-19
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@ Creazione Corretto funzionamento del processo di invio e
revisione delle esperienze proposte:

& Organizzazione

@ Gestione e Autore

@ Profilazione
* Revisore g 2

e Editore




Autore Sottomissione

Revisore Revisione

Editore Pubblicazione
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Spaziare tra i contenuti

| > Covid-19 %

Piattaforma adatta a gestire diverse tipologie di contenuti attraverso un articolato,
ma preciso, processo di sottomissione delle esperienze.



Second Expert Meeting for the collaborative design of the Global Knowledge
sharing platform for Patient Safety (GKPS)




Personalizzazioni:

CONCLUSIONI :

 Elementi standard di WordPress 1

* Plugin

» Sviluppi ad hoc (codice)

Ostacolo linguistico:

Sistema di traduzione
automatica

'@

Collaborazione tra enti:
e Alto rigore scientifico

B

Target diverso per condizione:

Economica
Culturale
Organizzativa
Geografica
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